
Strategic Issue

Greenheck was operating ten distinct databases on an 
antiquated content management system that lacked user-based 
support. They needed a modern and robust application that 
would easily migrate millions of documents and update and 
streamline numerous workflow processes in a timely manner, 
with minimal impact on their internal teams. A vital key to 
success was having a dedicated support system to assist with 
the initial transition and ongoing workflow integrations. 

Customer Benefits

•	 Dedicated, knowledgeable support system 
•	 Positive impact on remote and international workers
•	 Smooth transition with minimal impact on users

•	 Additional backend capabilities
•	 Easy-to-use interface 

The James Solution

The James Imaging Systems Solutions Group implemented 
DocuWare—a content management and workflow integration 
system that simplified the user experience. Starting with the 
accounts payable workflow, their old system was seamlessly 
integrated onto the new platform without interrupting day-to-day 
operations. The new, easy-to-use process provided more robust 
capabilities that streamlined projects for on-site and remote 
employees plus, Greenheck now has James Imaging Systems’ 
expertise and support moving forward on future integrations. 

“They made it smooth—they’re always there if I need something. They respond almost instantly and I’m depending on them to 
do more complicated workflows” 

-Sue Weber, Systems Analyst, Greenheck Fan Corporation

Air Movement Manufacturer Improves Workflow Integration 
and Streamlines On-Site and Remote Staff Communication

Solutions Implemented: Content Management & Workflow Integration 
Industry: Manufacturing

James Imaging Systems has over 40 years of experience helping Wisconsin companies improve their 
productivity. Through our “Solutions Group’s” 4-step process of exploration, discovery, deep dive, and proposed 
solutions, we provide “Solutions for Intelligent Information Management.”

Whatever your strategic initiative, we collaborate with you to create the appropriate solution to move your 
business forward. All our support is provided locally, ensuring an unsurpassed customer service experience.

12 Million
W I T H O U T  W O R K F L O W  I N T E R R U P T I O N

Documents Transferred 1500 Users 
I N T E R N A L  C O M M U N I C A T I O N Improved for 


